
 
 
 
 
 
 
 
 

 
Online Banking Registration Instructions  

for New Chapter Leaders 
 

 

 

 

1. Go to 

www.thriventbank.com 

 

2. Click Enroll  Now 

 

http://www.thriventbank.com/


 Select Checking, 

Savings or Money 

Market Account 

 

 Select I am enrolling as 

a Business 

 

 Select I have read and 

agree to the terms of the 

Online Banking 

disclosure 

 

 Click Continue 

 
 

 

 

  



 

 Enter your 

Chapter’s full 

name. 

 

 Enter the last 

four digits of 

your Chapter’s 

Employee 

Identification 

Number. (EIN)* 

 

 Enter Email 

address and zip 

code. 

 

 Enter the 

Chapter’s 

account number 

 

 Enter the last 

statement 

balance. This can 

be found on the 

statement issued 

on 12/31 

 

 

 

*If the financial 

director does not 

know the 

chapter’s EIN, 

contact the 

Fraternal Service 

Center at 1-800-

236-3736 

 

 

 



 Enter User ID* 

 

 Confirm User 

ID 

 

 Enter 

Password** 

 

 Confirm 
Password 

 

 Click Continue 

 

 

 

*User IDs must be 

between 8 and 32 

characters, at 

least 2 alpha and 

2 numeric and is 

case sensitive 

 

**Passwords must 

be between 6 and 

32 characters, at 

least 1 alpha and 

1 number and is 

case sensitive 
 

 

 The Chapter will have one user name and password.  That means if the chapter’s 

leadership team wants more people to have access to the online profile, the user name 

and password must be shared. 

 

 Chapter leaders registering for online banking will receive a confirmation email within 

ONE business day of registering. 

 

 Estatements from the past will show up once the new chapter leader agrees to have 

statements delivered electronically if the outgoing leader signed up for Estatements.  

 



How to enroll in Estatements 
If you would like to receive your statements through the online channel please follow these 

instructions, otherwise the chapter statements will be sent via mail. 

 

When using Estatements remember the following: 

 Statements are available for 13 months 

 Print or save a copy of your statements 

 If you need a copy of a statement past 13 months, please call toll-free 866-226-5225 

Once logged into 

the chapter’s 

account, follow 

the steps below to 

sign-up for 

Estatements 

 

1.  Click on 

the word 

statements 

 
 



2.  On this page, 

accept the 

disclosure 

after reading 

it. 

 

3. Click submit 

 

4. The Chapter is 

now registered 

for 

Estatements  

 

 

NOTE:  Paper 

statements will no 

longer be sent to the 

financial director. 

 
 

 
 


